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OUR PRIVACY POLICY IN A NUTSHELL 
 

 
 

 

1. WHO ARE WE?  

 

Our company is Cytech S.r.l. Società Benefit and is the Data Controller responsible for how your personal data 

is processed and protected.  

 

2. FOR WHAT PURPOSES DO WE USE YOUR DATA?  

 

We will use your data, among other things, to answer your questions and, if you wish, to send you personalized 

communications.  

 

3. WHY WE USE YOUR DATA.  

The legal basis for processing your personal data in some cases lies in the fulfilment of legal or contractual 

obligations. We need to process your personal data for the proper performance of the contract that is finalised with 

you when you use one of our services. Other legal bases for processing are, for example, our interest in answering 

your questions or the consent you can give us, among other things, to send you our newsletter or for other business 

purposes.  

 

4. WHO DO WE SHARE YOUR DATA WITH?  

 

We will share your data with service providers who help or support us in the pursuit of the purposes indicated 

above, such as external collaborators with whom we have concluded a specific agreement and who may be 

established within or outside the territory of the European Union but in any case, in compliance with the rules on 

privacy.  

 

5. YOUR RIGHTS.  

 

You have the right to access, rectify and delete your personal data and to lodge a complaint with the Data 

Protection Authority at any time. You also have other rights such as, for example, the right to object to our use of 

your data or the right to portability as we will explain in detail below.  

*   *   * 

Please read our full privacy and cookie policy below to understand in detail how we use your personal data and your 

rights in relation to your personal data. In this privacy and cookie policy, you will find all relevant information relating 

to our use of the personal data of our customers and users, who interact with us through our website.  
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1. WHO IS THE DATA CONTROLLER OF YOUR DATA? 
 

The Data Controller of your personal data is: 

CYTEC S.R.L. Benefit Company, with registered office in Italy, San Vendemiano (TV), via Roma n. 106, Reg. Imp TV / 

C.F. / P.IVA 03587250261, in the person of its pro tempore legal representative 

 
2. WHY WE PROCESS YOUR PERSONAL DATA 

 

Depending on the products or services you intend to use from time to time, as indicated above, we will process certain 

data rather than others. In general, this will be the data listed below, depending on the specific case:  

 

1. your identification data (e.g., first name, last name, language and country from which you do business with us, 

contact details, etc.);  

2. connection, geolocation, and browsing data (e.g., IP address, URI/URL notations, etc.);  

3. commercial information (e.g. if you have subscribed to our newsletter),  

4. data relating to your tastes and preferences (e.g. if you use our social media pages).  

 

Please note when we ask you to provide us with your personal data to enable you to use some of our services, certain 

fields will be marked as mandatory, if necessary, as this is data that we need for the purpose of providing the service you 

have requested or to allow you to access the functionality you have requested, for which the data is necessary for our 

exact performance of obligations arising from the contract with you, or necessary to fulfil obligations that arise from us by 

applicable legal or regulatory provisions. Failure to enter such data may result in the impossibility of completing your 

registration as a user or the impossibility of receiving such services or products or benefiting from the functionality 

requested.  

Depending on the services, products or functionalities you request, your personal data will be processed for the purposes 

set out below 

 

PURPOSE OF THE PROCESSING DESCRIPTION 

1. Processing your requests through 

customer service channels 

We only process the data that is strictly necessary for the management 

or processing of your request. 

 

2. Newsletter  If you subscribe to our Newsletter and give your consent for this purpose, 

we will process your personal data to manage your subscription to the 

newsletter and to send you promotional and commercial information 

through a special newsletter service.  

 

3. Usage and quality analysis to 

improve our services 

If you access our Website, we inform you that the computer systems used 

to operate the Website acquire, during their normal operation, some of your 

personal data whose transmission is implicit in the use of Internet 

communication protocols. This information is not collected for the purpose 

of identifying you, but could lead to your identification if, for example, it is 

combined with data held by third parties. This category of data includes the 

IP address and domain name of your computer, the URI (Uniform 

Resource Identifier) addresses of the resources requested, the time of the 

request, the method used to submit the request to the server, the size of 

the file obtained 

 in response, the numerical code indicating the status of the response given 

by the server and other parameters related to your operating system.  

We use these only for anonymous analytical and statistical purposes on 

the use of the Site and to check its correct functioning. The data could be 
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used to ascertain responsibility in the event of computer crimes committed 

against the Services. 

 

 

 

3. WHAT ARE THE LEGAL BASES FOR PROCESSING YOUR DATA? 
 

The legal basis for processing your personal data also depends on the purpose of the specific processing, as set out in 

the table below: 

 

PURPOSE OF THE PROCESSING LEGAL BASIS 

1. Customer Services  We believe that we have a legitimate interest in processing the requests 

or consultations you make using the various means of contact that are 

available.  

If you contact us, for questions regarding your order or purchased 

product/service, the processing is necessary for the purpose of the 

performance of the sales contract.  

If your request is related to the exercise of the rights indicated below or to 

disputes relating to our products or services, the legal basis for the 

processing derives from compliance with the obligations imposed on 

us by applicable law. 

 

2. Newsletter The legal basis for the processing of your data for the purpose of sending 

the newsletter is the consent you give us when you accept receipt of 

commercial information.  

 

3. Usage and quality analysis With your consent, we will be able to analyze the use of the website and 

the degree of user satisfaction. This process is also beneficial for you as it 

is aimed at improving the user experience and providing a qualitatively 

better service. 

 

 

 

4. HOW LONG WE WILL KEEP YOUR DATA 
 

The retention period of your data depends on the purpose of the relevant processing, as indicated below:  

 

PURPOSE OF THE PROCESSING RETENTION PERIOD 

1. Customer Services  Your data are processed for the time necessary to process your request. 

 

2. Newsletter Your data is processed until you notify us of the withdrawal of the consent 

given. 

 

3. Usage and quality analysis Your data is processed occasionally during a certain action or quality 

survey or until your browsing data is anonymized. 

 

5. DO WE SHARE YOUR DATA WITH THIRD PARTIES? 
 

To achieve the purposes set out in this privacy and cookie policy, we must allow access to your personal data to companies 

that are part of our corporate group and to third parties who support us in the provision of the services we offer you, namely:  
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1. Technology service providers. 

2. Consultants and freelancers. 

 

For reasons of service efficiency, some of the aforementioned providers may operate outside the European Economic 

Area in countries that do not provide a level of data protection comparable to that of the European Union. In such cases, 

your data is in any case transferred with adequate guarantees and always in compliance with the security of the same 

in compliance with the provisions of the applicable legislation. 

Your personal data will also be accessible to our personnel authorized to process it; this authorization is issued based on 

the actual need to access the data for the performance of their functions.  

 

6. WHAT ARE YOUR RIGHTS TO THE DATA YOU PROVIDE TO US 
 

We are committed to keeping your personal data confidential and to ensuring that you can exercise your rights. You can 

exercise your rights without charge by sending us an email to the following address: privacy@elasticinterface.com 

simply indicating the reason for your request and the right you intend to exercise. If deemed necessary for the purpose of 

your identification, we may ask you to provide us with a copy of a document proving your identity.  

In particular, regardless of the purpose or legal basis on which we process your data, you have the following rights: 

1. request access to the personal data we hold about you, as well as rectification, erasure, restriction, 

objection to their processing, if carried out by automated means based on consent or for the performance 

of the contract; 

2. withdraw your consent to the processing of your data at any time without prejudice to the lawfulness of the 

processing based on the consent given before the withdrawal; 

3. lodge a complaint with the Guarantor Authority for the processing of personal data. 

 

If you have provided us with consent to process your data for any purpose, you also have the right to withdraw your 

consent at any time. Some of the ways in which you can withdraw your consent have been explained in section 2, where 

we have set out the purposes for which your data is processed. For example, you can withdraw your consent to receive 

newsletters by following the link at the bottom of each marketing communication; if you do not want information to be sent 

to third parties to show you advertisements, you can change your preferences on your mobile device by resetting the 

advertising ID or disabling personalized ads. If you are visiting the website, you can change the cookie settings in your 

browser. 

 

7. CHANGES TO THE PRIVACY AND COOKIE POLICY 
 

We may change the information in this privacy and cookie policy when we deem it appropriate. If we do so, we will notify 

you in a variety of ways through the website or by sending you an email if the change significantly affects your privacy, so 

that you can review the changes, make your own assessments and, where appropriate, object to or unsubscribe from any 

services or features. In any case, we encourage you to review this privacy and cookie policy from time to time to see any 

minor changes or improvements as this policy is always available on our website.  

 

8. COOKIE INFORMATION 
 

We use cookies and similar devices to facilitate your navigation on the website, to analyze how you interact with us and, 

in certain cases, to send you advertisements based on your browsing habits. We invite you to read our policy carefully to 

learn more about the cookies and similar devices we use, their respective purposes and other relevant information. 

 

 

https://www.iubenda.com/privacy-policy/49070768/cookie-policy  

 

 

https://www.iubenda.com/privacy-policy/49070768/cookie-policy

